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For Telephone operator 
1. What is difference of INKJET and Thermal Ribbon. (Advantage) 
2. Overview of Swiftcolor product 
3. General Q&A 
4. Recommend Application 
5. Price (List Price/Per Print Cost) 
6. Durability (Machine/Media) 
7. Maintenance 
8. Setup 
9. How to proceed shipping mode  
10. How to use driver functions 

1. Overlay Printing 
2. Pinpoint color print 
3. Supplements 
4. Color matching 
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What is difference of INKJET and Thermal Ribbon. (Advantage) 

Å IJ printing Security Merit  
Å High Print Quality 
Å High Productivity 
ÅMulti size media Printing 
ÅMulti Kind Media Printing 
Å Broaden Color Space/gamut 
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   IJ Printing Security Merit 

 
 
 
Features 

 
 

 
Information 
protection 

 
Ink 
consumption 
 

 IJ printing 

 No information remains 
 No care about used ink 

 Ink is used only for printing area 
 No ink is wasted 

 Printed information remains on the used 
ink ribbon  

 Must be careful about leak of information 

 Entire card range of ribbon is used for 
every color 

 Most of the ink ribbon is wasted 
  

 Thermal transfer printing 

ÉProduct Advantage 
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   High Print Quality 
  

ÉProduct Advantage 

1,200dpi print resolution enables to print very clear small 
characters and small barcodes 

 16pt 
 14pt 
 12pt 
 10pt 
 8pt 
 6pt 
 4pt 
 2pt 

 16pt 
 14pt 
 12pt 
 10pt 
 8pt 
 6pt 
 4pt 
 2pt 

    Readability 
 Bad    Bad  Bad 

       Readability 
 Good  Good  Good 

 8*8 

 11*11 

 4*4 
 8*8 

 11*11 

 4*4 

 (mm)  (mm) 

 Inkjet Card Printer  Thermal Transfer Printer 
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 Swiftcolor Card Printer 

 2.4ppm 

 PR-C201 
 (Retransfer) 

 Productivity : 20 times higher 

 First Print : 2.5 times faster first print time 

 Productivity 

 First Print Time 

 50ppm 

  within 10 sec.   within 24.8 sec. 

 PR-C101 
 (Thermal transfer) 

 2.5ppm 

  within 25 sec. 

 Thermal Transfer Printer 

ÉProduct Advantage 

Å 1200 dpi high resolution 
Å Full color with CMYK 4 colors 

 + 

   High Productivity 
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 Thermal Ribbon Printer 
Swiftcolor 

  

ÉProduct Advantage 

  Multi size media printing 

 Large format 
 (90mm x 140mm) 

 Business Card 
 (55mm x 91mm) 

 ID CR-80 
 (54mm x 85.6mm) 

 ID CR-80 
 (54mm x 85.6mm) 

 Ticket size 
 (58mm x 172mm) 

Inkjet technology could be 
supported media size 
variety.  
So, many application and 
new market will be opened. 
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 (Ex. Office Use) 

 Plastic 

 Employee ID  

 Stuff ID/Pass 

 1) Effective use contributes cost reduction 

 Business Card 

 Plastic business card 
 for executives available 

 Full-time 
 Temporary/Visitor usage 

ÉProduct Advantage 

 Paper 

 You have another choice, using paper !! 
{ƻƳŜǘƛƳŜǎ ŘƻƴΩǘ ƴŜŜŘ ǘƻ ǳǎŜ ǇƭŀǎǘƛŎΣ 

using paper contributes cost reduction !!  

  Multi kind media printing 
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ÉProduct Advantage 

 Business  Merit 

ÅChance to get more supply business 
 -Paper media 
 -Ink for paper  + 

ÅChance to get more market 
             - Office, Retail, Amusement 

 2) Multi kind Media Printer works all seasons ,all time. 

 ID Card for New 
Employee  

 Ja
n. 

 Feb.  Mar.  Apr.  May  Jun.  Jul.  Aug.  Sep.  Oct.  Nov.  Dec. 

 .ǳǎƛƴŜǎǎ ŎŀǊŘΣ DǳŜǎǘ tŀǎǎΣ ŜǘŎΧ  

Plastic
printer

Hybrid

Paper

Plastic

ÅPrint Volume 

  Multi kind media printing 



TDE Confidential & Proprietary 

  Color Space/ gamut 
  

ÉProduct Advantage 

Inkjet printer has broader color space in every color (YMCRGB) 
compared to the dye-sublimation type printer 

 Yellow 

-100

-80

-60

-40

-20

0

20
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80

100

-100 -50 0 50 100

C

M

Y

 RED 

 Magenta 

 Blue  Cyan 

 Green 

 Swiftcolor ink  
(without color correction) 

 Thermal printer (direct) 
 YMCKO color ribbon kit 
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Overview of Swiftcolor product 

Swift Color 

SCC-4000D 

Swift Color 

SCC-2000D 

Printing Technology 4ò width Single-Pass Inkjet 2ò width Single-Pass Inkjet 

Photo 

Resolution 1,200 dpi 1,200 dpi 

Type of ink Dye based ink Dye based ink 

Throughput 

CR-80 ID card 100 cards / min 50 cards / min 

Business card 100 cards / min  50 cards / min 

90 x 140 mm 45 sheets / min - 

Media IJ coated Plastic & Paper cards IJ coated Plastic & Paper cards 

Security No print trace remained No print trace remained 

Print-head Lifecycle 

*(Business card, 7.5% duty for each color) 
1,200,000 prints or 5years 500,000 prints or 5years 

# of card print per cartridge 5,000 ï 35,000 cards 700 ï 3,500 cards 

Central mass-production model Department, Small sales office, 

Branch office, Reception 
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Specifications  

SCC-4000D SCC-2000D 

Print Technology Inkjet, Single pass printing  Inkjet, Single pass printing  

Type of Ink  Dye based ink Dye based ink 

Ink Color 4 colors (Black, Cyan, Magenta & Yellow) 4 colors (Black, Cyan, Magenta & Yellow) 

Dimensions 
595 (W) x 410 (H) x 463 (D) mm  391 (W) x 180 (H) x 179(D) mm 

23.3" (W) x 16.1" (H) x 18.2" (D)  15.4" (W) x 7.0" (H) x 11.0" (D)  

Weight Approx. 25 kg  Approx. 8 kg (Excluding ink tanks) 

# of Print -head 4 4 

Max. Print Width 107.8mm / 4.24"  57.4mm / 2.26"  

Max. Print Length 297.0mm / 11.69"  171.4mm / 6.75"  

Data Interface 
USB2.0, High speed function Gigabit 
Ethernet  

USB2.0, High speed function Gigabit 
Ethernet  

Power Supply 100 - 240 v, 50 - 60 Hz 100 - 240 v, 50 - 60 Hz 

Power Consumption 250w or less 250w or less 

Operational environment 15 degreeC/10% - 30 degreeC/80% 15 degreeC/10% - 30 degreeC/80%  

Media Size 

Width:        85 - 120 mm / 3.35" - 4.70" Width:        51 - 58 mm / 2.00" - 2.28" 

Length:      49 - 300 mm / 1.90" - 11.81" Length:      81 - 172 mm / 3.19" - 6.77" 

Thickness:  200 - 760 um Thickness:  210 - 760 um 
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Specifications  

 178 

 280 

 178 

SCC-4000D SCC-2000D 

Print Speed Business card (55 x 91 mm): 100 sheets/min Business card (55 x 91 mm): 50 sheets/min 

(Copy Mode) Postcard (100 x 148 mm):  45 sheets/min Plastic card (54 x 85.6 mm): 50 sheets/min  

  Envelop (235 x 120 mm):  28 sheets/min   

Deck Capacity 

Business card: 500 sheets Business card: 250 sheets 

Postcard:        500 sheets Plastic card:  100 sheets  

Envelop:         100 sheets    

Ink cartridges 105 ml for Bk/C/M/Y each color 14.5 0.3ml for Bk/C/M/Y each color 
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General Q A 

Q   Can we print onto general paper/Normal PVC? 
A   No, you ŎŀƴΩǘ. IJ coated media is required. Please test before use. 
 
Q  What will happen if we print onto general paper/Normal PVC? 
A  Sometimes ink adheres to the back side of cards because of lack of ink dryness. 
      Also, it may cause paper jam, transporting several cards at one time, and skew. 
      There may occur other troubles except above. 
      Regarding Normal PVC, this media do not  absorb our ink. Thus cannot be used. 
  
Q  Can we print on both side? 
A  After printing one side, you need to turn cards over and set them again for printing. 
  
Q  Can we print on edge to edge? 
A  No, you ŎŀƴΩǘ.  However SCC-2000D achieves nearly edge to edge. 
      SCC-4000D  margins ά¢ƻǇκ.ƻǘǘƻƳ 1.5ƳƳέ and άwƛƎƘǘκ[ŜŦǘ 2.0ƳƳέ are needed. 
      SCC-2000D  margins ά¢ƻǇκ.ƻǘǘƻƳ 0.3mmέ and άwƛƎƘǘκ[ŜŦǘ 0.3mmέ are needed. 
  
Q  Which type is the ink Dye type or Pigment type? 
A  The ink is Dye type. 

Q  How long is Ink Tank guaranteed for working? 
A  Within 24 months Within 6 months after it is installed) 

Q  How long is Ink Tank guaranteed for working? 
A  Within 24 months Within 6 months after it is installed) 
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Q How long can we use this printer itself? 
A SCC-4000D work for 1.5 million sheets or 5 years. 
     SCC-2000D work for 0.5 million sheets or 5 years 
  όDŜƴŜǊŀƭ ƴŀƳŜ ŎŀǊŘΩǎ ǎƛȊŜΣ tǊƛƴǘƛƴƎ ŎƻǾŜǊŀƎŜ ƛǎ тΦр҈ Řǳǘȅύ 
 
Q  How often should we exchange maintenance cartridge? 
A  SCC-4000D: About 72,000 sheets (Subject to change by using condition 
      SCC-2000D: About 35,000 sheets (Subject to change by using condition 
 
Q  How much does it cost per 1 sheet? 
A  It depends on the printing image and your setting. 
      Please calculate it by άLƴƪ Cost ¢ƻƻƭέ we offer. 
  
Q  Do we need to clean printer periodically? 
A  Yes, you need. Please refer to the chart right. 
 
Q  Can we use this printer by Mac OS? 
A  We are sorry, but you ŎŀƴΩǘ. 
  
Q  PostScript can be used for this printer  
A  We are sorry, but it cannot be used. 
 

1 Print head 

cleaning (via 

Driver) 

When you find Print image 

failure 

1-1 Print head 

cleaning (Use 

cleaning stick) 

Advanced operation to 

proceed after #1.  

2 Register 

adjustment 

When color gap occurs.  

In exchanging Print Head. 

3 TOF sensor 

cleaning 

Whenever needed 

4 Transporting 

Unit Cleaning 

Whenever needed 

7.5% duty: Standard Image 

General Q A 
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Q Does it require Lamination? 
A Depends on use. Laminator should be prepared separately. *Lamination right after printing may 
cause migration.  
 
Q Can we print on print RFID cards? 
A Able to print however, requires to input data separately to the RFID. 
 
Q  Are there any consumables other than ink tank? 
A  Maintenance cartridge is required to collect maintenance ink.  
      Replacing timing differs depending on how it is used.  
      Reference) 
      Average maintenance ink replacement timing 
      SCC-4000D : 72,000 sheets with standard condition. 
    SCC-2000D : 35,000 sheets with standard condition . 
 
 
 

 

General Q A 
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Success Case 

Â Keyword is replacement XXL Printer  

Customer: Famous baseball, American foot ball club and Event company  

Printer: SCC -4000D  

Application: Large format size card  

Advantage: No Pre -Print, print speed;  

V A customer has 2 concern  

1. They can t estimate requirement number of large format card for one event. So, they need to 
purchase more than enough card  because competitor printer need pre -print card.  

After changed to SCC -4000D, they didn t care about such wasted expense. 

2. Due to event pass, requirement delivery time is really short. So, they need to dispatch special 
printing person for 24hr printing. After changed to SCC -4000D, they could shorten lead time 
drastically.  

 

Â Keyword is everyday different information  

Customer: Huge Pharmacy Company 

Printer: SCC-4000D 

Application: Seminar ID Pass 

Advantage:  On demand Digital Printing 

V Good point  

1. A customer would like to print  name as Big size character on front and to print daily schedule  
on back. So, SCC -4000D really fits this customer s demand 

2. A customer print name card when a printer doesn t print Seminar ID Pass. 

 

 

 

 



TDE Confidential & Proprietary 

 Employee ID Card and Business Card 

Plastic 

Paper 

Employee ID  Corporate Calendar CSR Card 

Stuff ID/Pass 

Creatively using contributes to  
cost reduction 

Business Card 

Not just a ID card printer, but a Multi purpose printer. 
it will benefit you all seasons ,all time. 

ID Card for New Employee  

Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. 

.ǳǎƛƴŜǎǎ ŎŀǊŘΣ DǳŜǎǘ tŀǎǎΣ ŜǘŎΧ  

Or Plastic business card 
for executives available. 

full-time 

Temporary/Visitor 

 Office Use 
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 wŜǿŀǊŘκƳŜƳōŜǊΩǎ /ŀǊŘ όtƭŀǎǘƛŎύ Ҍ ǎƘƻǇ ŎŀǊŘΣ ǎŜǊǾƛŎŜ ǘƛŎƪŜǘ όtŀǇŜǊύ  

wŜǿŀǊŘκaŜƳōŜǊΩǎ Card 
Plastic 

Paper 

Apparel Price Tag Service Ticket Stamp Reward card Shop card 

Employee card 

For Repeat Customer 

For Entry Customer 

Retail Use (Ex. : Retail Shop, Service Industry (Beauty shop, Tax shop) 
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Plastic 
 Annual Pass (1 year durability) and Effective use of Paper Card  

Annual  Pass 

Memorial Card 

High Speed Print 

Paper 

Ticket 

Front 

Stamp Rally 

0 am 4 8 10 12 pm 14 16 18 20 22 

Holiday 

aŀƴȅ ŎǳǎǘƻƳŜǊǎ ǊǳǎƘ ƛƴ ƘƻƭƛŘŀȅΩǎ ƳƻǊƴƛƴƎ 

Less waiting time 
   -{ŀǾƛƴƎ ōƻǘƘ ŎǳǎǘƻƳŜǊΩǎ ŀƴŘ ǎǘǳŦŦΩǎ ǘƛƳŜ 

 Amusement Use  (Example : Aquarium, Zoo, Amusement/Theme tŀǊƪΣ aǳǎŜǳƳΣΧ ύ 
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 Season Ticket, Fun Club Card + Memorial Card 

Season Ticket 

Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. 

Jan. Feb. Mar. Apr. May Jun. Jul. Aug. Sep. Oct. Nov. Dec. 

Back 

Many funs rush in stadium at the beginning of season,  
Ellis can print their Passes immediately. 
You can catch the fun who is very impressed by that game and 
ŎƻƴǎƛŘŜǊƛƴƎ ōǳȅ ǎŜŀǎƻƴ ǘƛŎƪŜǘΦ 5ƻƴΩǘ ƴŜŜŘ ǘƻ ƎƛǾŜ ŀǇǇƭƛŎŀǘƛƻƴ ŦƻǊƳ ŦƻǊ 
sending later. 

Attract more funs 

MVP Baseball 
Card 

9ƭƭƛǎΩǎ ƘƛƎƘ ǎǇŜŜŘ ǇǊƛƴǘƛƴƎ ŜƴŀōƭŜ ȅƻǳ ǘƻ ǇǊƛƴǘ 
MVP card in the same day . Thus, your idea can 
attract more funs. 
 
Also can print temporary event ticket ,for 
example music live. Thus, one plastic printer 
accomplish multi purpose. 

Front 

Music Event 
Ticket 

 Entertainment Use  (Example : .ŀǎŜōŀƭƭ ¢ŜŀƳΣ Cƻƻǘōŀƭƭ ¢ŜŀƳΣ aǳǎƛŎ DǊƻǳǇΣ Χ ύ 
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Group member card 
Attendee card  

Community center member card 
   ŦƻǊ ǳǎŜ ƻŦ ǇƻƻƭΣ ƎȅƳΣ  ƭƛōǊŀǊȅΧ 

If he/she did good play in the game, 
make memorial Card and give for his/her 
Parents !!  

Memorial Card for praising great job 

You did it !! 
Swam 200m 

2013.8.29 
At  ABC Swimming 

community Club 

Attracting member!! 
Entertain member!! 

Team/Event Information Card 

aŀǊǊȅΩǎ goal 
Lead to win!! 
2013.08.29 

 Entertainment Use (Example : [ƻŎŀƭ ǎǇƻǊǘǎ ŎƭǳōΣ /ƻƳƳǳƴƛǘȅ CŀŎƛƭƛǘƛŜǎΣ Χ ύ 

 Member Card, Memorial card, Event Card 
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List Price (Ex -Germany Warehouse)  

Desk -top Ink Jet Card Printer SCC -4000D  
 

1. Printer (SCC -4000D)   Euro6,895. -/printer  
 

2. Ink Cartridge (100ml)   Euro100. -/cartridge  
  4 cartridges (YMC and K) are required . 

3. Maintenance Cartridge  Euro 45. - /cartridge  
   

 

The above prices may subject to be changed due to exchange rate 
without any notice.  
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List Price (Ex -Germany Warehouse)  

Counter -top Ink Jet Card Printer SCC -2000D  
 

1. Printer (SCC -2000D)   Euro 4,495. -/printer  
 

2. Ink Cartridge (14ml)   Euro 25. - /cartridge  
4 cartridges (YMC and K) are required . 

3. Maintenance Cartridge  Euro 29. - / cartridge  
 

The above prices may subject to be changed due to exchange rate 
without any notice.  



TDE Confidential & Proprietary 30 

Consumables  
 

3. Cards  
1. Business Card   

1. Business Cards (Matte White)  100 cards/set             ú2.60/set  

2. Business Cards (Matte Natural)  100 cards/set             ú2.60/set  

3. Business Cards (Matte Cream)  100 cards/set             ú2.60/set  

4. Business Cards (Thick White)  100 cards/set             ú2.60/set  
 

2. Plastic Cards (Mat/Gloss Surface)  
1. CR-80 (85.6mm x 54mm)   250 cards/set             ú62.50/set  

2. Large Size (90mm x 140mm)  100 cards/set             ú75.00/set  
 

3. Thick Paper Cards  
1. CR-80 (85.6mm x 54mm)   250 cards/set             ú37.50/set  

2. Large Size (90mm x 140mm)  100 cards/set             ú45.00/set  
 

 

The above prices may subject to be changed due to exchange rate 
without any notice.  

List Price (EX - Germany Warehouse)  
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Running Cost  

SCC-4000D SCC-2000D 

Image Color 
Media 
(PVC) 

Ink Cost Total Ink Cost Total 

CR-80 (84mm x 54.6mm) Black 

ϵ 0.25 

0.00243 ml 

ϵ 0.007 ϵ 0.257 

0.00212 ml 

ϵ 0.007 ϵ 0.257  
Cyan 0.00161 ml 0.00094 ml 

Magenta 0.00148 ml 0.00057 ml 

Yellow 0.00115 ml 0.00049 ml 

Image Color 
Media 
(PVC) 

Ink Cost Total Ink Cost Total 

CR-80 (84mm x 54.6mm) Black 

ϵ 0.25 

0.00172 ml 

ϵ 0.020 ϵ 0.270 

0.00236 ml 

ϵ 0.036 ϵ 0.286  
Cyan 0.00326 ml 0.00407 ml 

Magenta 0.00804 ml 0.00692 ml 

Yellow 0.00707 ml 0.00665 ml 

Image Color 
Media 
(PVC) 

Ink Cost Total Ink Cost Total 

Large (90mm x 140mm) 
Black 

ϵ 0.75 

0.00360 ml 

ϵ 0.032 ϵ 0.782 

- 

- - 

Cyan 0.00832 ml - 

Magenta 0.00862 ml - 

Yellow 0.01133 ml - 

 *Print Condition 
 100print/job 
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SCC-4000D 

Image Condition Color 
Media 
(PVC) 

Ink Cost Total 
Printable 
Number 

Large (90mm x 140mm) 

100print/job 

Black 

ϵ 0.75 

0.00360 ml 

ϵ 0.032 ϵ 0.782 

27,799 pcs 

Cyan 0.00832 ml 12,025 pcs 

Magenta 0.00862 ml 11,594 pcs 

Yellow 0.01133 ml 8,829 pcs 

Image Codition Color 
Media 
(PVC) 

Ink Cost Total 
Printable 
Number 

Large (90mm x 140mm) 

10print/job 

Black 

ϵ 0.75 

0.01020 ml 

ϵ 0.058 ϵ 0.808 

9,804 pcs 

Cyan 0.01492 ml 6,703 pcs 

Magenta 0.01523 ml 6,567 pcs 

Yellow 0.01793 ml 5,577 pcs 

Image Codition Color 
Media 
(PVC) 

Ink Cost Total 
Printable 
Number 

Large (90mm x 140mm) 

1print/job 

Black 

ϵ 0.75 

0.07622 ml 

ϵ 0.323 ϵ 1.073 

1,311 pcs 

Cyan 0.08094 ml 1,235 pcs 

Magenta 0.08125 ml 1,230 pcs 

Yellow 0.08395 ml 1,191 pcs 

*Regarding SCC-4000D, a print cost and printable number is related with print condition 
due to auto cleaning process. (SCC-нллл5 ŘƻŜǎƴΩǘ ŎƘŀƴƎŜ ƳǳŎƘ ǳǇ ǘƻ ǇǊƛƴǘ ŎƻƴŘƛǘƛƻƴΦύ 
*Even print condition has a impact for ink cost, total cost is occupied by media cost. 

Running Cost ï Print condition -  
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Print Cost Comparison 

Thermal ID Card Printer 

 Plastic  Card :       ϵ0.27 
  - Card: ϵ0.25 
  - Ink: ϵ0.02 

 30mil Paper Card :   ϵ0.17 
  - Card: ϵ0.15 
  - Ink: ϵ0.02 

 Paper Card :         ϵ0.046 
  - Card: ϵ0.026 
  - Ink: ϵ0.02 

 Plastic  Card :       ϵ0.40 
  - Card: ϵ0.10 
  - Ink: ϵ0.30 

 30-35% off 

 50-55% off 

 85-90% off 

Create paper card 
market in the current 

plastic card world 

  Create new desktop 
inkjet card printing world 
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Durability 

Swift Color 

SCC-4000D 

Swift Color 

SCC-2000D 

Printing Technology 4ò width Single-Pass Inkjet 2ò width Single-Pass Inkjet 

Photo 

Printer Life 1,500,000 prints or 5years 500,000 prints or 5years 

Print-head Lifecycle 

*(Business card, 7.5% duty for each color) 
1,200,000 prints 500,000 prints 

Warranty (without warranty) 1 year 1 year 

# of card print per ink cartridge 5,000 ï 35,000 cards 700 ï 3,500 cards 

# of card print per maintenance cartridge 

*(Business card, 7.5% duty for each color) 
72,000 cards 35,000 cards 

# of card print per cartridge/roll 5,000 ï 35,000 cards 700 ï 3,500 cards 

7.5% duty: Standard Image 
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Â SCC Ink (Y/M/C/K) 

É Swiftcolor uses water based dye ink. Able to produce vivid color and sharp images. 

É Swiftcolor dye ink has high durable resistance compared to Thermal ribbon. 

É Depending on use, Lamination required in case of exposing to water or chemical  (liquids.) 

*Ink resistance result depends on used Media, therefore please test before use 

 

Â Media  list  

1. Business Card  

1. Business Cards (Matte White)  

2. Business Cards (Matte Natural)  

3. Business Cards (Matte Cream)  

4. Business Cards (Thick White)  

2. Plastic Cards (Mat/Gloss Surface)   

1. CR-80 (85.6mm x 54mm)   

2. Large Size (90mm x 140mm)  

3. Thick Paper Cards  

1. CR-80 (85.6mm x 54mm)   

2. Large Size (90mm x 140mm) 
 

Â Media Durability Test results written in the following pages 

 3

6 

Swiftcolor Media Durability Test 
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Swiftcolor Media Durability Test 

Item Content 

Swiftcolor Inkjet  Thermal Ribbon  

      

Thick 
Paper 

Matt Gloss 
Direct  Direct  

Retransfer 
YMCK YMCKO 

Durability 
for plastic 

50ϴ 
10Hr 

Weighted 

Plastic Eraser 
(PVC) Excellent Excellent Excellent 

Poor 
Excellent Excellent 

TOMBO PE-LTS (Transferred) 
Plastic Eraser 
(PVC-P) 

Excellent Excellent Excellent 
Poor 

Excellent Excellent 
KOKUYO 
KESI-70 

(Transferred) 

Rubber Band Excellent Excellent Excellent Excellent Excellent Excellent 

Durability 
for Scratch 
500times 

200g weight 
Excellent Excellent Excellent 

Excellent 
Excellent Excellent (Inserting paper 

Silbon Paper) 
(Scratch 

Scar)  

500g weight Acceptable 
Excellent 

Excellent Excellent 
Excellent Excellent (Inserting paper 

Silbon Paper) 
(Little 

Tailing) 
(Scartch 

Scar)  
(Scratch 

Scar)  
Durability 
for Light 

100h exposure 
(1year in room) 

Acceptable Acceptable Acceptable Poor Poor Poor 

Durability 
for Water 

Drop water Excellent 
Acceptable Acceptable 

Excellent Excellent Excellent 
(Ring Stain) (Ring Stain) 

Durability for Chemical 

Drop Ethanol Excellent Excellent 
Acceptable Poor 

Excellent Excellent 
(Little Bleeding) (Bleeding) 

Drop IPA 
(kind of Alcohol) 

Excellent Excellent 
Acceptable Poor 

Excellent Excellent 
(Little Bleeding) (Bleeding) 

Remark Availabel 
Available 

Unavailable 
Available 

Limited Condition (Short term  

Printer  SCC-4000D/(160mm/sec) 

Conclusion Swiftcolor media has enough durability to use under general condition.  

Media  Thick Paper, Matt, Gloss, Direct YMCK, Direct YMCKO, Retransfer 
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Durability for Light(Remain OD Ratio) 

   More than 50% Less than 80%    

  Swiftcolor Inkjet Thermal Ribbon 

Color 
Thick 
Paper 

Matt Gloss 
Direct  Direct  

Retransfer 
YMCK YMCKO 

Bk 49% 65% 52% 36% 42% 58% 

Y 75% 87% 77% 27% 30% 67% 

M 71% 52% 67% 35% 44% 58% 

C 91% 93% 87% 30% 37% 49% 

   Less  than 50%  
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Thick Paper  

Little Tailing 

Before After 

Yellowish/Migration 
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Matt   

Ring stain 

Before After 

Yellowish/Migration 
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Gloss  

Ring stain 

Little bleeding 

Little bleeding 

Before After 

Yellowish/Migration 
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Direct YMCK  

Bleeding 

Transferred 

Bleeding 

Before After 

Yellowish/Migration 
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Direct YMCKO  

Before After 

Yellowish/Migration 
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Retransfer 

Before After 

Yellowish/Migration 
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Swiftcolor Media Feeding Test 

Printer  SCC-4000D/(160mm/sec), SCC-20000D 
Media  Thick Paper, Matt, Gloss 
Circumstance JJ: 25ϴ40%), LLḲ15ϴ/30%, HH: 30ϴ/80% 
Image  Front: ISO(Fruit), Back: Swiftcolor Test Pattern 
Image  Number: 200pcs/Circumstance 
Check Point 

 - Checking feeding condition (accuracy of feeding) 
 - Checking exit media condition 
 - Checking shelf test condition 
 
  
 
  

 

ISO (Fruit) 
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Problem and Countermeasure 
 
  
 
  

 

Slipping Jam 
Media : Gloss PVC 
Printer : SCC-4000D 
Problem : Slipping Jam occur at around separation roller 
Reason: Mechanically printed side touches the separation assistance pat. In case of   

printing high density image side first, and flipping over the media to print the blank 
back side, slipping jam may occur due to high coefficient of friction.  (For printing 
both side) 
Countermeasure:  

1. For printing both side, print low density image at front side and print high density 
image after. 

2. Will change less sticky Gloss media 

separation assistance pat 
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Media Double Feeding 
Media : Matt PVC 
Printer : SCC-4000D, SCC-2000D 
Problem : Media Double Feeding 
Reason: A flashing at edge of media. And static electronic.  
Countermeasure:  

1. Mass production media use a card shape cutter. So, a flashing will be decreased. 
2. A media box include below instruction. Before set up media, please flip through a 

plastic card. 

Problem and Countermeasure 
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Touch Print Head Surface 
Media : Thick Paper 
Printer : SCC-2000D 
Problem : Due to media curling issue, a print head surface touches thick paper media. 
Reason: Under low humidity circumstance(27 degC 38%), thick media  strongly curls and 

touches the head surface.  
SCC-пллл5 ŘƻŜǎƴΩǘ ƻŎŎǳǊ ǘƘƛǎ ƛǎǎǳŜ ŘǳŜ ǘƻ  ƎǳƛŘŜ ƻŦ ƳŜŘƛŀΦ  
Countermeasure:  

1. Do not set Micro Margin printing with thick paper. (Use the paper guide to flatten the 
media.) 

2. ²ŜΩƭƭ ǊŜƭŜŀǎŜ ƴŜǿ ǘƘƛŎƪ ǇŀǇŜǊ ƳŜŘƛŀ ƛƴ нлмрΦ  

Problem and Countermeasure 
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Summarize feeding test result 

Gloss PVC Matt  PVC Thick Paper 

SCC-4000D 
 

J/J Feeding Slipping (only back side 
printing) 

OK OK 

Image OK OK OK 

L/L Feeding Slipping (only back side 
printing) 

Multi feeding 
After flipping, OK 

OK 

Image OK OK OK 

H/H Feeding Slipping (only back side 
printing) 

Multi feeding 
After flipping, OK 

OK 

Image OK OK OK 

SCC-2000D J/J Feeding OK OK OK 

Image OK OK Touch print head surface 
(Media curling issue 

L/L Feeding OK Multi feeding 
After flipping, OK 

OK 

Image OK OK OK 

H/H Feeding Multi feeding 
After flipping, OK 

Multi feeding 
After flipping, OK 

Multi feeding 
After flipping, OK 

Image OK OK OK 

Shelf test OK OK 
 

Under less than 27ϴ38 , a 
media  will be curling.  
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For Telephone operator 
1. What is difference of INKJET and Thermal Ribbon. (Advantage) 
2. Overview of Swiftcolor product 
3. General Q&A 
4. Recommend Application 
5. Price (List Price/Per Print Cost) 
6. Durability (Machine/Media) 
7. Maintenance 
8. Setup 
9. How to proceed shipping mode  
10. How to use driver functions 

1. Overlay Printing 
2. Pinpoint color print 
3. Supplements  
4. Color matching 
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Maintenance 

Swift Color 

SCC-4000D 

Swift Color 

SCC-2000D 

Photo 

Customer Maintenance 

Cleaning the transport unit with dry towel As needed As needed 

Media Pick Up Roller As needed As needed 

Manual software cleaning 
When print quality is poor (Light, 

Medium, Strong) 

When print quality is poor (Light, 

Medium, Strong) 

Registration adjustment 
If color registration is out of 

alignment 

If color registration is out of 

alignment 
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Cleaning printhead for white line issue 

Medium Cleaning 

Cleaning Stick 

Change Printhead 

Light Cleaning 

Strong Cleaning 

Ink Loading 

Type Amount of ink consumed (ml) 

Light cleaning 0.8ml/4heads 

Medium cleaning 3.2ml/4heads 

Strong cleaning 10.0ml/4heads 

 Cleaning method by Service Utility 
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Products Overview 

SCC-4000D Overview : 
Please refer to section 1-5, 1-6, 1-7, 1-8 (Component Names)  
on SWIFTCOLOR SCC-4000D Service Manual. 

SCC-2000D Overview : 
Please refer to section 1-5 (External View/Internal View) 
 on SWIFTCOLOR SCC-4000D Service Manual. 
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For Telephone operator 
1. What is difference of INKJET and Thermal Ribbon. (Advantage) 
2. Overview of Swiftcolor product 
3. General Q&A 
4. Recommend Application 
5. Price (List Price/Per Print Cost) 
6. Durability (Machine/Media) 
7. Maintenance 
8. Setup 
9. How to proceed shipping mode  
10. How to use driver functions 

1. Overlay Printing 
2. Pinpoint color print 
3. Supplements  
4. Color matching 
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Setup 

 Please see video;  
 SCC-4000D: http://www.swiftcolor.com/SCC4000-setup-video.php 

 SCC-2000D:  
  

  

 Please see manual;  
 SCC-4000D: SCC-4000D Start Guide.pdf 
 SCC-2000D: SCC-2000D Set Up Guide.pdf 
   
  

  

http://www.swiftcolor.com/SCC4000-setup-video.php
http://www.swiftcolor.com/SCC4000-setup-video.php
http://www.swiftcolor.com/SCC4000-setup-video.php
http://www.swiftcolor.com/SCC4000-setup-video.php
http://www.swiftcolor.com/SCC4000-setup-video.php
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For Telephone operator 
1. What is difference of INKJET and Thermal Ribbon. (Advantage) 
2. Overview of Swiftcolor product 
3. General Q&A 
4. Recommend Application 
5. Price (List Price/Per Print Cost) 
6. Durability (Machine/Media) 
7. Maintenance 
8. Setup 
9. How to proceed shipping mode  
10. How to use driver functions 

1. Overlay Printing 
2. Pinpoint color print 
3. Supplements  
4. Color matching 
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[Draining ink] 

1. Connect PC to Printer and start Service Utility. 

2. Open [Cleaning] tab and click [Shipping the printer]. 

    Returns ink in the ink flow path to Ink Tank.) 

3. Remove Ink Tanks when the following message is 

displayed. 

4. Close Ink Tank Door. 

    Feeds back ink in nozzles and Purge Unit  to 

Maintenance Cartridge.) 

Preparation for Secondary Transportation - Normal 

 TS3

- 

CAUTION: 

Do not operate Printer until the message is displayed. 
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[Draining ink] 

1. Ink drainage is completed when the following message is displayed. 

2. Turn off the power and remove Power Cable. 

Preparation for Secondary Transportation - Normal 

 TS3

- 

CAUTION: 

Do not operate Printer until the message is displayed. 
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[Packing] 

1. Attach cushions (at 3 positions). 

Preparation for Secondary Transportation - Normal 

 TS3

- 
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Preparation for Secondary Transportation - Normal 

[Packing] 

CAUTION: 

Do not transport Printer with Ink Tanks. 

Do not remove Maintenance Cartridge. 

2. Wrap Printer with a plastic bag.  

3. Attach pads and place Accessory Box on 

the upper pads.  

4. Put the upper box. 

5. Attach grips (at 4 positions). 

6. Completed package 

 TS3

- 
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For Telephone operator 
1. What is difference of INKJET and Thermal Ribbon. (Advantage) 
2. Overview of Swiftcolor product 
3. General Q&A 
4. Recommend Application 
5. Price (List Price/Per Print Cost) 
6. Durability (Machine/Media) 
7. Maintenance 
8. Setup 
9. How to proceed shipping mode  
10. How to use driver functions 

1. Overlay Printing 
2. Pinpoint color print 
3. Supplements  
4. Color matching 
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How to use driver 

 Please see manual  
 SCC-4000D: SCC-пллл5 ¦{9wΩ{ D¦L59 
 SCC-2000D: SCC-2000D ¦{9wΩ{ D¦L59 
  
  

  



Overlay Printing Function  
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Contents  

 6
4 

 

ÂWhat is the ¬Overlayº function? 

 

ÂHow to use the ¬Overlayº function 

1. Create a Form file ( ofe . file)  

2. Overlay Printing  
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What is the ¬Overlayº function? 

 6
5 

When printing labels with variable data, it may take time if 
image file is used as below.  

By using Overlay function, it helps to improve print 
throughput by registering the image data (fixed data) 
separately.  

 Variable data  

 Fixed data  

 Fixed data  

 Fixed data  

 Fixed data  
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How to use the ¬Overlayº function 

 6
6 

Make a label data separately for  

1. Fixed data (as a form file [. ofe ])  

2. Variable data  

 Variable data  

 Fixed data  

 Fixed data  

 Fixed data  

 Fixed data  
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1. Create a Form file [. ofe ]  

 6
7 

ÂOpen the file which you want to print as a background 
(fixed data)  

ÂThen, execute a print job.  

< Printing Image Example 1>  

~fixed data only~  
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ÂOn ¬Overlay Settingº tab in printer driver, check the 
box of Overlay and select ¬Print the form to the fileº. 

1. Create a Form file [. ofe ]  
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ÂDecide ¬1. File Nameº and ¬2. Where to save the [.ofe] fileº 

ÂAlso, you can write ¬3. commentº in the box below. 

ÂAfter set up is completed, click OK  

 1  
 2  

 3  

1. Create a Form file [. ofe ]  
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ÂWhen the print execution window appears again, click 
[Print ]. Print data will be used as a form file . 
*Be sure to turn on the printer before executing print  

 

 

ÂThe data is saved in the folder created as a form file . 

 

 

1. Create a Form file [. ofe ]  
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2. Overlay Printing  

 7
1 

ÂOpen the file which you want to print as a variable 
image.  

ÂThen, execute a print job.  

 

 

 

 

 

 

< Printing Image Example 2>  

~variable data only~  
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2. Overlay Printing  

 7
2 

ÂOn ¬Overlay Settingº tab in printer driver, check the box 
of Overlay and select ¬Overlay Printingº. 
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2. Overlay Printing  

 7
3 

ÂClick Reference and choose the [. ofe ] file you created.  

ÂCheck information in ¬1. Form File Informationº and ¬2. 
Previewº. 

ÂAfter set up is completed, click OK 

 

 1   2  
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2. Overlay Printing  

 7
4 

 

ÂExecute a print job.  

 

ÂPrint data is printed overlaid with the form file.  
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For Telephone operator 
1. What is difference of INKJET and Thermal Ribbon. (Advantage) 
2. Overview of Swiftcolor product 
3. General Q&A 
4. Recommend Application 
5. Price (List Price/Per Print Cost) 
6. Durability (Machine/Media) 
7. Maintenance 
8. Setup 
9. How to proceed shipping mode  
10. How to use driver functions 

1. Overlay Printing 
2. Pinpoint color print 
3. Supplements  
4. Color matching 
 

 



Pinpoint Color Matches 
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Contents 

 7

7 

 

 

Â1. R/G/B value reading procedure (Paint) 

 

 

Â2. Pinpoint Color Matches 

 



TDE Confidential & Proprietary 

1. R/G/B value reading procedure (Paint) 

 7

8 

ÂPlease open an image for color matching in ñPaint.ò 

 

 

 

 

 

 

 


